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RUDOLPH:  This is Jennifer RUDOLPH, Coordinator of Public Services and Instruction at 

Massasoit Community College Library. Today is August 15, 2011. I am interviewing for the first 

time, Ms. Joanne JONES, Director of Libraries here at Massasoit. This interview is taking place 

in the office of Ms. JONES at Massasoit Community College, the Brockton campus. This 

interview is being conducted by the Massasoit Community College Library and is part of the 45th 

anniversary oral college history project. Well, first of all, thank you very much for coming in, for 

letting me come in and interview you—   

JONES:  You’re welcome.  

RUDOLPH:  —for this project. I’m hoping to learn a little bit about Massasoit before I came 

here, and I thought we’d start by talking a little bit about yourself, where you grew up, where 

you went to school. 

JONES:  Alright. I grew up in the city of New Bedford. I went to school there—small Catholic 

elementary school. I am one of six children. I went to Bishop Stang High School, which is in 

North Dartmouth, Massachusetts. After that, I went to Lowell State for a year, and then I went to 

Bristol Community College in Fall River. I graduated from there with my associate’s in 

education. And I went on to Boston State, where I finished up my bachelor’s degree in 

education. And then shortly after that, I went to URI [University of Rhode Island] and received 

my master’s in library science.  

 

[0:04:22.6] 

RUDOLPH:  Okay. Now I know you told me earlier that you came to librarianship not actually 

choosing that as your field. 
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JONES:  Yes, actually, I didn’t choose it—it chose me. Originally when I went to Boston State, 

the reason I went there was because my older brother worked in the library there, and I could get 

a part-time library job. I didn’t qualify for work study, so I was an actual library employee. And I 

was working there part time. And then when I graduated, it was the time when there were no 

teaching jobs. I had an elementary education degree, and there weren’t any jobs out there, and I 

was offered a clerical position at Boston State, so I took that. And then after a while, I said, Well, 

if I’m not going to get a teaching degree [job], I don’t want to stay as a clerk. So the best thing 

for me to do was to go to library school and take that route. So when I went to library school, my 

major—or my concentration— was actually school libraries. I thought if I couldn’t get an 

elementary teaching job, I could at least possibly get a school library job. But when I graduated, 

there was an opening at Boston State for a professional librarian’s position in acquisitions, so I 

took that and the rest is kind of history.  

RUDOLPH:  Now that’s not your job that I think you started out with here at Massasoit. What is 

an acquisitions librarian? What does an acquisitions librarian do? 

JONES:  Well, what I did was I did the purchasing of books. I didn’t purchase journals; it was a 

separate department there. I actually graduated to the periodicals department later, and I did the 

purchasing for the periodicals department, but acquisitions was the ordering of all of the books, 

and it was the receiving of the books, and then it was processing the invoices for payment, and 

working with the business office, working with the faculty on acquisitions and collection 

development, and that kind of thing. No, it’s not what I did here. I came here as a reference 

librarian to Massasoit. But while I was there, I also was promoted to periodicals librarian. And 

then the closing of Boston State was in the process, and our curriculum librarian retired, so 

having an education background, I went to the curriculum library, and I was there actually until I 

left Boston State and came to Massasoit. 

RUDOLPH:  How did you come to Massasoit? 

JONES:  Well, as it was that I went to librarianship roundabout, I came to Massasoit 

roundabout. I was actually on my way back from an interview at Mass Maritime Academy, 

which went very well—I was offered a position there. But unfortunately in those days, you had 

to—I wish I was single—but you had to take the ship when it went on tour with the cadets in the 

summer; you had to go with it as the librarian. It was easy reading; it wasn’t any kind of research 



©Massasoit Community College  3 

or reference or any kind of that. But they had like a public library kind of easy reading area, and 

one of the librarians had to go. I, at that point, had a new daughter who was probably about 

fourteen months old, and I decided that probably wouldn’t be a good thing to leave my husband, 

a young baby, and go cruising with the cadets. So, on the way back as I was cruising up [Route] 

24, there was a big sign that said, Massasoit Community College, and I said, Ah! And then I was 

racking my brain, Why does that sound familiar? And then I remembered that one of our 

professors, Jerry Burke, had come down to Massasoit as Dean of the College and was 

considering applying for a presidency here if it ever opened. So, I gave him a call and said I 

wondered what the status of the library was—there were only two librarians here at the time—

and he said to come and have an interview with the librarian. He set it up with Evan Foley, and 

he told me that if the money would follow me from Boston State, he would hire me here; and 

another librarian Mary Gorman, she did the same thing. She came, interviewed, and Evan Foley 

said that he would hire the two of us if it was okay with Jerry and the president here and if our 

money would come. So as it turned out, that all happened, and I ended up here. 

RUDOLPH:  There were quite a few listings in our archives about that move in that year—

nineteen eighty [talking at same time] two that was. And some professors came first, there was a 

list of some Boston State professors who came down: Mary Casey, Dr. Burke, Phillip Dalton, 

Moe Foley, and Robert Boles. They were mentioned as the first professors to come. And there 

was also one article that talked about the then president Dr. Ayers, who was going to be getting 

some money from the state when it was kind of tight. 

JONES:  Right, what I recall is, we were merging with UMass Boston, and UMass Boston 

wanted only to take faculty members that had their doctorate degree. Being a university, and then 

being able to pick and choose what they wanted to do, they were going to take the faculty only 

with degrees. So none of these faculty, if I recall, except for Dr. Burke, none of them had 

doctorate degrees. The librarians UMass was willing to take; they were short staffed over there. 

My only concern was getting from where I lived in Norwood to UMass Boston every day was a 

pain in the neck. So I was trying to choose going south to another place. I would have gone to 

UMass if I had to, but having a choice, I didn’t have to, and what they did is they took the faculty 

over faster than they took the rest of us because it was a matter of money, and what happened is 

we all became employees. Those who did not go to UMass Boston and stayed at that point, still 

Boston State, became employees of the Board of Regents. So all our salaries went from Boston 
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State to the Board of Regents to keep us being paid. So as employees of the Board of Regents, it 

was then decided that wherever we went, our salaries would follow us, but we had to find 

openings or acceptance in some of these schools.  

RUDOLPH:  And you had to do that yourself?  

JONES:  We did that ourselves. They were not going to find us a place. They were not going to 

do anything. If we found a place that was willing to take us, they would guarantee that our salary 

would follow us. So, we all went out scrounging for—[laughs] 

RUDOLPH:  For jobs. 

JONES:  For jobs! [laughs] 

RUDOLPH:  How did you feel about that having to find a new job? 

JONES:  Well, it wasn’t even the new job that concerned me. It was just the idea of this state 

college—this commuting college in the city of Boston, which was the only four-year, public 

college in the city of Boston—was going to disappear. I had been there at that point for eleven 

years. Like I said, I had started going to school there, became a clerk, went on from there. And I 

just felt bad that this school was closing. It had a purpose as a state school, and it wasn’t a 

university purpose. I think UMass Boston did fine for what it was, but it was a university; it was 

not an inner-city, four-year school. We were technically in the heart of Roxbury. We had a lot of 

students, a lot of firemen, a lot of policemen, a lot of people that didn’t want necessarily a 

university degree; they just wanted more education and a four-year college degree. So I felt bad 

about that. And then looking for a job—as I listened to the faculty who had started before us 

looking for jobs, and some of them didn’t have a fun time getting a job—started to make us 

nervous that maybe we wouldn’t find jobs, librarians. Counselors went to a few different places, 

and it was kind of scary. 

 

[10:52.2] 

RUDOLPH:  I think, too, when you’re in a small college—Boston State was quite small, I think. 

JONES:  No, actually it was pretty big. 

RUDOLPH:  It was pretty big? 
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JONES:  Yeah. 

RUDOLPH:  Were you close to the faculty and the staff there, that it was difficult to leave some 

of them or? 

JONES:  Yes, it was difficult to leave some of them. But everybody was going every which 

way, so it just became every man for himself, and hopefully we would see some people. 

Actually, coming down here there were a whole lot of us that came down here. I think there were 

ten or eleven or twelve in the end that actually came here. The problem was we were coming 

from a four-year school to a two-year school. We were going to have different students. We were 

not happily accepted by the faculty at the two-year level, the community colleges, because the 

universities have a pay scale; state colleges have a pay scale; and the community colleges had a 

pay scale. And so when the faculty, which had been at Boston State, some of them thirty years at 

that point, were coming with their tenure, their seniority, and their paychecks. And they were 

higher, they were more years than the community college because the community colleges only 

existed since the sixties. They were coming with more money, and they were coming with more 

seniority, so it caused a bit of a problem. And it took a few years for it to iron out. It took a 

number of years to iron out. There were grievances; there were bad feelings; but eventually, it all 

worked out.  

RUDOLPH:  Did it equalize the pay after a while? 

JONES:  After a while, the community college originally seemed to be fighting to lower the 

salaries of those coming down here. At some point, they decided that was not a smart thing to 

do—that they should be fighting to raise their own salaries to the level of the ones coming down 

here. So that if you were teaching side by side with someone teaching English comp 

[composition], that you’d be getting the same kind of pay, and that’s eventually what happened. 

What they did is they froze the salaries of the state college faculty until the community colleges 

raised themselves to that. And they did that by the next contract or so. 

RUDOLPH:  So, it became a union issue [talking at same time]. 

JONES:  It became a union issue, yeah.  

RUDOLPH:  How did your job change when you came to Massasoit? 



©Massasoit Community College  6 

JONES:  Well I went from, as I said, from a curriculum, acquisitions, periodicals type of 

position to a reference one, which was very different. Although, there was a librarian at Boston 

State, a Mr. Talbot, William Talbot, and I used to follow him around. He was the reference 

librarian, and he was a terrific reference librarian. And when I was not busy doing something 

else, I would follow him around and watch him teach and do the instructing that he did, and 

that’s where I learned a lot of what I learned—it wasn’t in library school; it was following him 

around. So when I came down here, I was pretty well set. Being a two-year school, it was 

similar. The only thing different was we didn’t have the advantage here of seeing the juniors and 

seniors, so it’s like all the work that we do with freshman and sophomores, they either leave to 

go to a job, a career, or they go on to a four-year school; the four-year school gets all the 

advantage of all the work that we did. So we kind of missed that, and it was nice to see juniors 

and seniors doing what you had taught them a year or two ago and being successful at it. We 

don’t get to see much of that at a two-year level because, as I said, they leave you before you get 

to see what your lessons have done. [laughs] So that’s kind of hard.  

RUDOLPH:  And what was the library like when you came here? Is it much the same or has it 

changed? 

JONES:  The library when I came? Well, the arrangement has changed somewhat. It had a 

purple rug. The off-white all around the library was purple. The chairs were chrome with purple 

and yellow, orange, or green. It was a sign of the times—these schools coming into being in the 

sixties had some interesting colors on them. And fortunately, that has changed. But, when I did 

come here, the media department and some of the stacks were downstairs. This is a two-level 

library that actually lost the bottom floor to it, so we’re now a one-floor library. But when I first 

came here, media was downstairs, and some of the library stacks were downstairs. And they 

were kind of in a fighting stage of trying to keep the downstairs—we have the stairs in the back 

that actually go downstairs to where it was, but we never did get that back. But, pretty similar. 

[16:12.3] 

RUDOLPH:  Was media part of the library or was it always a separate— 

JONES:  Before I came, it was part of the library. It used to be community colleges, most of 

them, have learning resource centers, and they were library and media combined. And this place 

had split; I think it was a couple of years before I came, it had split. And a lot of them have since, 
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they’ve split media away from the library, but there were personality things going on here that 

caused the areas to split. I don’t know because I wasn’t here, but I recalled hearing that. And it 

worked out alright; it worked out alright. 

RUDOLPH:  Now you said some of the stacks were downstairs. Were they periodical stacks or 

did you have Reference down there? 

JONES:  They were overflow stacks. I think what they were is books that were going to be 

discarded. We had a section that was called, gee I don’t know what it was called, but it was 

almost like a z-z-z section of books that hadn’t been catalogued because there was no cataloging 

out there for them, so they were just kind of hanging around sleeping, which is why they were all 

z’s, waiting for it. We also had received right before I came a big collection of children’s books 

from the state house or some department in the state. I don’t know if it was the state library or 

the state something else had a big children’s collection that they split up because they closed the 

area and they spread it around to different schools, and we had quite a big collection of it, and 

those were down there. They eventually came up here and a lot of them were discarded or given 

away to some of the public schools. 

RUDOLPH:  Interesting. Now tell me, because Mary Gorman is gone, and I know you came 

with Mary Gorman. I also know you went to library school at URI with Mary Gorman. How did 

that friendship come about? 

JONES:  Well, actually Mary Gorman, when I went to Boston State as a student and hopefully 

to get a job, she was my first boss there; she was in the acquisitions department. My brother used 

to work for her in circulation, and she agreed to employ me. And she was a very interesting 

person. We were all scared of her. She had this—I don’t know what it was about her—but she 

had this very stern, stern look, and you thought she was very stern until you got to know her, and 

she was like mush. She was very easy to work with. She became a great friend. Actually, by the 

time the school merged with UMass and we both left, she was the director of the library there, 

and she came down here as the acquisitions librarian. But she was a friend of a lot of the students 

that worked in that library, went to school there; she was very supportive. She had taken all kinds 

of courses at Boston Public Library, actually through Simmons; they used to have to take them. 

Before she worked in Boston State, she worked in Boston Public Library, and they used to have 

to keep up their skills and their education by taking courses. And they were actually taught by 
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some of the professors at Simmons, but they were taught for the Boston Public Library staff. So, 

she took a lot of those courses, so that kept her certification up to date. And then after I 

graduated from Boston State, about a year later, she graduated from Boston State. She had gone 

to night school and taken courses there for a number of years, and she graduated, and the two of 

us decided even though Simmons was around the corner from where we were, it was much too 

expensive. URI [University of Rhode Island] had a program in library science, so we decided 

that we would trek all the way down there and get our degrees down there. So, we did. I worked 

full time while I went to library school. She took a sabbatical, so she didn’t have to work at all. 

So there were times that I was so tired I would kind of fall asleep on a bench outside the library, 

and she would go to classes and take notes. [both laugh] And that’s how we got through library 

school. [laughs] 

[20:47.5] 

RUDOLPH:  Well, that was a good friend. So you went nights? 

JONES:  No. Well, actually the first semester, we went from eight in the morning till ten at night 

one day a week. The second semester, we went two days a week, eight in the morning till ten at 

night. The third semester was a summer semester, and we had to go every day. And that was it. 

We did it in a year. 

RUDOLPH:  Wow.  

JONES:  Which was fine for her on her sabbatical—it was tough. 

RUDOLPH:  A lot of notes, though. 

JONES:  [laughs] It was tough for me working full time. [talking at the same time]. Actually in 

the summer when we were going every day, I took my vacation time and did it that way. But I 

worked nights, Saturdays, and it was tough. 

RUDOLPH:  Now, you met your husband at Boston State? 

JONES:  Yes, actually while I was in library school [laughs]. 

RUDOLPH:  And he came here, too? 

JONES:  Yes, he came here. While I was in library school working at Boston State, I met him; 

he worked at Boston State. And so I was working full time, going to library school, running 
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around with him. So then he was part of the merge when we merged. They didn’t take any of the 

maintenance staff; he was one of the foremen. They didn’t take any of them over there; they 

were going to Mass College of Art, and they were going to Roxbury Community College, I 

think. So, he didn’t want to go to Mass College of Art, and so he applied for a copy center job 

down here shortly after I came down here, which he got that job. He worked that for a while, and 

then a campus police officer job opened, and he applied for that, and he worked there until he 

retired. Yeah. So it was interesting. 

RUDOLPH:  A whole family— 

JONES:  Right [laughs]— 

RUDOLPH:  The whole family came. When you came, it was the eighties. What was Massasoit 

like in the eighties? You talked about the paint job here. 

JONES:  Yeah, well, you know it’s funny. When I think back, I really don’t see it as being all 

that different. Sometimes I think the students were younger. And then we went through a time of 

the students being older, but now the students are younger again. So I don’t know how different 

that was. But as a commuting, working-class school, a lot of things haven’t changed. Students 

still work. They were a little more active in those days when they were younger, and they hung 

around the college a little bit, but in those days they weren’t all tied up with families and full-

time working jobs; they had part-time jobs, but you saw less single parents. Most of them were 

eighteen, nineteen years old out of school and coming back. 

RUDOLPH:  Now, were most of them at that time going on to four-year schools? We see a lot 

of our students going to four-year schools. Or were most of them looking certificates so that they 

could get a job? 

JONES:  Most of them were going on to four-year schools. What a lot of them were is, they 

were either dropouts from four-year schools or flunk-outs from four-year schools who really did 

want to go to school, so they came here for the two years or three years or whatever it took them. 

And then a lot of them went back to schools they had originated from or on to other schools. So 

we probably had more transfers in those days than we do now. There weren’t as many career 

programs here. A lot more of them now; a lot more certificate programs now than there were in 

those days. 
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RUDOLPH:  And when you came it was a one-campus school? Or did you have the two 

campuses, one in Canton and one here? 

JONES:  No, we didn’t get the Canton campus until, I don’t know–it was like ’84–’85. I’d say 

’84 we had the Canton campus. It was Blue Hills Technical Institute, and they were like the next 

level to the Blue Hills High over here, and they merged with us. And I think it was like ’84. 

Dean Malone that we have now, I think at that point he was in charge of the technical college, 

and that’s where all our technical programs are: Diesel, Air Conditioning, Electronics, and all of 

those kinds of courses. Now, there’s much more liberal arts over there than there was before—

business courses and things like that but, originally it was basically all of the technical programs. 

RUDOLPH:  And the library over there reflects that? 

JONES:  It does. As a matter of fact, it was technical for so long that it had very little liberal arts 

kind of things, so it took a while to build that collection. And then, we did keep the technical 

stuff up to date, but then we had to add all the liberal arts—English, history, all that kind of 

thing. There was very little of it over there. Those students, even though they had to take some of 

those courses, their biggest thrust was on the technical side. They didn’t do a lot of research; they 

didn’t do a lot of writing; they didn’t do a lot of the things that required those other kind of 

books. 

[26:16.8] 

RUDOLPH:  Do you think they do now? [talking at the same time] 

JONES:  Oh, much more now. Much more now, yeah.  

RUDOLPH:  You did classes when you came down here, library skills classes. 

JONES:  Yes, yes. 

RUDOLPH:  And was it before the time of our classroom. 

JONES:  Yes. [laughs] 

RUDOLPH:  What was that like? 

JONES:  Well, it was tough. We didn’t have the computers like we have now. We did by the 

time I was finishing up doing the teaching, but originally, we would just go to the periodicals 

area—to the Reader’s Guide to Literature, and we would show them how to use the indexes that 
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were out there, one book at a time. They have no idea now what life was like then. And it was 

more of an orientation and a tour kind of thing. We would show them how to use the New York 

Times index; we’d show them how to use the Readers’ Guide; show them some of the literature. 

But we did far less of the actual, teaching to the course. Everybody got the same kind of general 

walkthrough here. Very few teachers even wanted us to show most of the things. They wanted us 

to show the real general things. So, that’s drastically changed over the years. 

RUDOLPH:  What part does Massasoit play in the community, do you think? Our community? 

And what is our community here? 

JONES:  Well, now that we have three campuses, Middleborough, Canton, and Brockton, we 

actually have three very diverse kind of communities. Very different. Middleborough is trying to 

really make it a community-based school down there. They are trying to involve some of the 

over 55 areas down there, in particular, Oak Point. They’re very involved with the politicians 

down there to make it a real community type place, so that’s going on. Canton, I think there’s a 

little less involvement. I think they’re involved with the technical community over there. They 

have a lot of involvement and a lot of internships in those kinds of things with the technical 

programs over there, but I don’t think they do much with the town of Canton and that area very 

much. Brockton’s different. Brockton is very involved in the community. The President is on the 

Brockton Advisory Board. Members of our trustees and our foundation are members of the 

community; they’re very involved in what’s going on at Massasoit. We give out the 

Distinguished Service Award every year to community people. There’s a lot of involvement. 

Culturally, we have functions that go on at the college, especially over in the Conference 

Center—community type things going on. We’ve had a Haitian program going on over there. In 

the past we’ve had other ethnic groups. We’ve had a lot of Asians, a lot of Vietnamese, a lot of 

different groups over the years, and they’ve all become part of the community and have used the 

resources here. And we go out, and we got to the schools, and we try and encourage the students 

out in those areas to come to the college and to enjoy and learn some of those things that are 

going on.  

[30:19.5] 

RUDOLPH:  I have written down here, because I saw an article from the paper about that the 

ERA, the Equal Rights Amendment, was a big issue in 1982. And I wondered how the campus 
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was affected, and the reason I had this question here was because I’m not sure about the 

timeframe here. There was a question about equal pay at a certain time in our history. 

JONES:  There was a lawsuit filed. It started out as a grievance, but I think it ended up a lawsuit. 

This was actually before my time here, but it was filed by female faculty that they were far 

underpaid, far less paid than the male faculty here. And when they were originally hired, a lot of 

them, the founding president here, John Musselman, he was a man for his time, and his theory 

was, Well, the men that he hired had to support their families, and the women were just working 

because they wanted to work, and that the men needed a better pay so that they could support 

their families. So they were actually hired to start at a higher pay, and that just kind of continued 

on. Raises, only so many people a year could get a raise. They only had a pot of money, and it 

was almost always the men. So that gap just got bigger and bigger and bigger. And then finally, 

some of the women professors decided to file a suit. They went to the union, after we were 

unionized, and they said, You know, it’s not fair; it should be equal pay for equal jobs. And it 

ended up a lawsuit and it went on for a number of years. And then finally it was settled, and it 

was determined that the female faculty were far less paid—and professional staff, too—it wasn’t 

just the faculty. And some of the female faculty received thousands of dollars. Almost every 

female, including those of us from Boston State that were here, most of us received a very small 

amount, and I can’t even remember what it was, but it was not a lot of money. But some of the 

faculty received thousands and thousands of dollars and rightly so. They should have had it over 

the years, so it was a nice little thing. I have no idea what the numbers are, but it really seems 

that we were pretty well half men and half women faculty and staff here. The staff was very 

female. It was many more female on the professional staff than there were male. But the faculty 

itself, I would almost say it was pretty well split—or it wasn’t noticeably different. The 

professional staff when I came here, other than a few counselors and the librarian, it was almost 

all female now that I think about it [laughs]. 

RUDOLPH:  When you talk about professional staff, what kinds of jobs are you talking about? 

JONES:  Admissions, Registrar, Counseling, librarians—all of the professional staff. They were 

almost all female. Interesting. 
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RUDOLPH:  Now while you were here, too, there was another equal pay—not a gender issue—

but the classification study was here too when you were, when you went through that. What was 

that like, the classification study? 

JONES:  Well, I did and I didn’t go through it. I was the Director twice. The first time I became 

the Director, I was the acting Director. Right before that was when the classification study 

started. I filled out all the paperwork, I did the study, I passed it in. But then I became the acting 

Director, which was an administrator, which stopped that process right there because it was a 

union; it was a union process. So I didn’t reap the benefits of that study at all. A lot of people 

did. A lot of salaries were raised. A lot of job descriptions were written—some good, some bad. 

When you work in these positions, if you leave the union, you can take a leave of absence for up 

to three years. I took that leave of absence, a year at a time, up to three years, and then I decided 

to go back in the union. When I went back into the union, my salary started back to where it was 

before I left, so I didn’t get the advantage of all of that classification money that some people 

got.  

 

Although I do have to say, part of the reason was when we came from the state colleges, the 

faculty at the community college were paid poorly compared to the state colleges. Professional 

staff was actually pretty equal. So my salary, because I had already been working for eleven 

years and that came with me—my seniority—it didn’t make a difference anyhow. But for those 

that were part of the study, some people were brought up from one level up two or three or four 

levels because they should have been there to start with. And now what they do is there is 

supposed to be hiring using those scales from that study every time they hire a new person. They 

have to start out based on those and then it goes up from there with their credentials and different 

things, but at least it’s a base; there was no base before. It was kind of like how much money did 

they have that year or whether they liked you more that year [laughs]. There was no rhyme or 

reason to it. 

[36:42.6] 

RUDOLPH:  What do you see as some of the college’s biggest accomplishments? 
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JONES:  All the thousands of graduates they have out there [laughs]. They’ve had some great 

programs; they have some great medical programs here. They have a wonderful nursing 

program, rad [radiology] tech, respiratory. They have a good culinary arts program now. Their 

biggest major, I think, is still business—business students. They’ve graduated a lot of students. 

And even more than graduated, they’ve offered courses for people to come in and take, which is 

all that they needed for their jobs—certificate programs. Sometimes students don’t graduate 

because they only need a course or two, so they take the course or two; they transfer out. So our 

biggest accomplishment are our students. We are supposedly building a new medical building—

the Allied Health building—in the next few years. That’s been coming for a long time; hopefully 

it will. We have not had many presidents. Those that come, they stay; they do their thing; they’ve 

made great inroads into programs. We have a big maritime program that’s going on and 

supposed to get bigger over in Scituate. There’s talk of a veterinary assistant program. We now 

we have Middleborough that they’re trying to make a go of. I think the staff stays a long time—

faculty and staff. I think they’re happy here for the whole; I think they enjoy their jobs; I think 

they enjoy the students. Our students our are our best accomplishments—what they do, how they 

do it. 

RUDOLPH:  What do you think our biggest disappointments might be?  

JONES:  I don’t know. I don’t think our buildings have been kept up as well as they should. I 

think they’re doing much better this year. But I think our campus was kind of let go for a while. I 

think we need more buildings. I think we need a library. I think we need a technology building—

maybe even a technology/library building. My biggest disappointment is that we didn’t get a new 

library somewhere along the line. I’m very happy we no longer have that purple rug [both 

laugh]. We have a very nice rug. We have a classroom that we built; it has its issues, but it’s a 

classroom, so we no longer have to yell in the middle of the floor usually. I think we’ve 

accomplished a lot of things. But disappointed, I don’t know. I don’t know. I have to think about 

that.  

RUDOLPH:  Okay. We’ll let you think [JJ laughs] and maybe you can think of something else 

later on. What are the most difficult problems that you faced at the college either as Director or 

when you were a reference librarian? 

[40:13.7] 
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JONES:  The biggest issues we’ve had here are money. There’s never enough money; there’s 

never enough staff. We have been fortunate this past year to have hired on two full-time 

librarians. They were part time before; now they’re full time, so that’s certainly has been a big 

accomplishment. But we never have enough money. We don’t have the seating that we should 

have; we don’t have the nice look about the library. I mean the students should be able to come 

in here as if they’re walking into a Stonehill [College] library or a Bridgewater [State University] 

library. It should be nice; it should be well lit; it should have lots of space. And those kind of 

things I think we don’t have—we do a great job with what we do. We do better than a great a job 

with what we do. And the staff—there are no offices for the staff. There’s no place to go do quiet 

work. There’s no place to do what we’re doing right now [laughs]. You know, those are the kind 

of things I’m disappointed in and I wish had been different, but who knows. But money and 

staffing. Like I say, the staffing has gotten a little better, but the money seems every year to go 

down five percent, five percent, five—[laughs]. 

RUDOLPH:  It follows the economy.  

JONES:  Well, it does, and we used to have state funding. We used to have a great fund from the 

state called the ERM money that was thousands of dollars that were split up among the colleges 

by a certain formula that we had developed within the college libraries. But that money all 

disappeared, and there were times that was a hundred thousand dollars. 

RUDOLPH:  And what was that money used for? Was it earmarked for something? 

JONES:  It was earmarked for libraries, and it was earmarked for materials: books, periodicals, 

data—well, there weren’t any databases in those days—but books and periodicals and library 

things for the students. It was ERM, it was Educational Resource Materials, so anything that 

could be used by the student for the students. 

RUDOLPH:  So, how do you exist without that money coming in, that hundred thousand dollars 

or whatever that’s gone? 

JONES:  Right, well, what the what happened was when we received that money, the college 

has to give so much percent of their money to the library, so they would give us so much percent, 

and then we would get the ERM money. Well, when that ERM money—it disappeared over a 

few years; it just didn’t disappear right away. And the college itself had to raise its level of 
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funding, so the college has done very well funding us, but not as well as we were funded when 

we had both. But it’s level funded. It’s enough to get by on—libraries are just good at getting by 

on whatever they have. And so are the staff [laughs]. 

RUDOLPH:  And how does one provide the technology that is required? We were talking about 

periodicals and now we have databases that you said we didn’t have when you first came, and 

that makes libraries different, so what does that mean as far as money goes? 

JONES:  Well, it tells you that you need to spend a lot of money on it. What it does is gives 

students much more access than they’ve ever had to anything before. They can get them from 

home; they can get them wherever they are. I was told by my acquisitions person today that even 

though we haven’t got a budget in front of us yet, that $71,000 of it is already gone; it’s for 

databases. It’s databases for nursing; it’s databases for any other program that we have. It’s to 

keep all that going, and that’s before we buy any books. Can you imagine? See, there’s the part 

of the $100,000 we wish we had. But we have forty-something computers out here, so that’s how 

the students get all the material. We buy far less actual paper periodicals. We don’t buy 

microfilm at all anymore. In the old days, it was microfilm that kept us going. We don’t even use 

that any more. So it’s nice to have databases; it’s nice for students to be able to access them from 

home; it’s nice to have all these computers; but it’s also nice to have paper in your hand 

sometimes, too.  

RUDOLPH:  It is. Now if you were to build a dream library for Massasoit, what would there be 

there? 

JONES:  If I were to build a dream library, it would have a classroom in it, seating thirty 

students for teaching. It would have an open lab in it instead of forty-something machines on the 

floor that everybody trips over in the middle of the floor. It would have quiet study areas and 

group study areas. It would have offices for the staff. It would have work areas for the staff that 

were not their offices, where they wanted to go in and make posters or scan something or prepare 

booklets or programs or things for their classes—handouts—but could go do them in a space 

where they weren’t totally interrupted all the time. It would have lots of room for students; it 

would be bright and cheerful and have a little coffee corner, probably, and—[laughs] 

RUDOLPH:  Be purple? 
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JONES:  Not be purple, no. But I could see it. [both laugh] 

RUDOLPH:  And you think it might be in the future?  

JONES:  I hope so. I think the students deserve it; I think the staff deserves it; I think the college 

deserves it once they realize they need it. But we can keep trying.  

RUDOLPH:  Are there any questions that I should have asked you or any additional comments 

that you would like to make? 

JONES:  No, actually [laughs], you’ve done very well. I keep thinking of the disappointments 

[laughs]. 

RUDOLPH:  Do you have any more disappointments? 

JONES:  No, I really don’t other than we should have a new building; we should have had 

seating; and all those things. No, the administration has been good to the library. It’s very 

supportive. No, I think I’ve— 

RUDOLPH:  Covered all the bases. 

JONES:  All the ones I can think of. You’ve done very well with the questions [laughs]. 

RUDOLPH:  I added a few. I can’t thank you enough for this wonderful interview. You’ve been 

friendly and helpful and patient with me. I appreciate that. What you’ve had to say will add 

greatly to our store of Massasoit history information. 

JONES:  Thank you. 

RUDOLPH:  Thank you very much. 

JONES:  Thank you.  

[47:38.3] 

[end of interview] 


